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In this well-informed yet anxious age, public administrators have constructed vast cisterns that collect and
interpret a meteoric shower of facts. In Surveillance, Transparency, and Democracy, Akhlaque Haque
demonstrates that this pervasive use and increasing dependence on information technology (IT) enables
sophisticated and well-intentioned public services that nevertheless risk deforming public policy decision-
making. Haque sees the contradiction at the core of a public that seeks services that require a level of data
collection that triggers fears of a tyrannical police state.
 
Haque begins by explaining that information has become a vital resource, offering a theoretical framework
for its analysis. He then shows that an organization’s information-gathering skill is reflected in its IT
sophistication, but warns that successful IT strategies can by stunted by symbolic but shallow gestures such
as the appointment of a “Chief Information Officer.” He further outlines how the dependence on IT can
create a reflex for IT solutions that fail to reflect the values of the citizenry they’re intended to serve.
 
Haque posits that IT’s potential as a tool for human development depends on how civil servants and citizens
actively engage in identifying desired outcomes, map IT solutions to those outcomes, and routinize the
applications of those solutions. This leads to his call for the development of entrepreneurs who generate
innovative solutions to critical human needs and problems. In his powerful summary, Haque recaps possible
answers to the question: “What is the best way a public institution can apply technology to improving the
human condition?”
 
Haque masterfully flexes between crisp logical arguments and a deep empathy for human values. He finds
apt metaphors that bring multifaceted scenarios into clear focus for experts and laymen alike. Engrossing,
challenging, and important, Surveillance, Transparency, and Democracy is essential reading for both policy
makers as well as the great majority of readers and citizens engaged in contemporary arguments about the
role of government, public health and security, individual privacy, data collection, and surveillance.
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From reader reviews:

Louis Venable:

Do you considered one of people who can't read pleasurable if the sentence chained within the straightway,
hold on guys that aren't like that. This Surveillance, Transparency, and Democracy: Public Administration in
the Information Age (Public Admin: Criticism and Creativity) book is readable through you who hate those
straight word style. You will find the information here are arrange for enjoyable reading experience without
leaving also decrease the knowledge that want to supply to you. The writer regarding Surveillance,
Transparency, and Democracy: Public Administration in the Information Age (Public Admin: Criticism and
Creativity) content conveys the thought easily to understand by most people. The printed and e-book are not
different in the information but it just different by means of it. So , do you still thinking Surveillance,
Transparency, and Democracy: Public Administration in the Information Age (Public Admin: Criticism and
Creativity) is not loveable to be your top checklist reading book?

Kevin Santiago:

This Surveillance, Transparency, and Democracy: Public Administration in the Information Age (Public
Admin: Criticism and Creativity) usually are reliable for you who want to become a successful person, why.
The key reason why of this Surveillance, Transparency, and Democracy: Public Administration in the
Information Age (Public Admin: Criticism and Creativity) can be one of several great books you must have
is actually giving you more than just simple reading food but feed you with information that possibly will
shock your preceding knowledge. This book is handy, you can bring it everywhere and whenever your
conditions at e-book and printed ones. Beside that this Surveillance, Transparency, and Democracy: Public
Administration in the Information Age (Public Admin: Criticism and Creativity) forcing you to have an
enormous of experience including rich vocabulary, giving you demo of critical thinking that we understand it
useful in your day activity. So , let's have it and revel in reading.

Vera Pinckney:

Is it a person who having spare time subsequently spend it whole day simply by watching television
programs or just laying on the bed? Do you need something totally new? This Surveillance, Transparency,
and Democracy: Public Administration in the Information Age (Public Admin: Criticism and Creativity) can
be the reply, oh how comes? The new book you know. You are thus out of date, spending your extra time by
reading in this brand new era is common not a nerd activity. So what these publications have than the others?

Mark Bock:

As a pupil exactly feel bored to help reading. If their teacher questioned them to go to the library as well as
to make summary for some reserve, they are complained. Just tiny students that has reading's heart and soul
or real their passion. They just do what the educator want, like asked to the library. They go to there but
nothing reading really. Any students feel that reading through is not important, boring and also can't see



colorful photographs on there. Yeah, it is to get complicated. Book is very important for you personally. As
we know that on this period of time, many ways to get whatever you want. Likewise word says, ways to
reach Chinese's country. So , this Surveillance, Transparency, and Democracy: Public Administration in the
Information Age (Public Admin: Criticism and Creativity) can make you experience more interested to read.
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