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Mark H. Moore’s now classic Creating Public Value offered advice to public managers about how to create
public value. But that book left a key question unresolved: how could one recognize (in an accounting sense)
when public value had been created? Here, Moore closes the gap by setting forth a philosophy of
performance measurement that will help public managers name, observe, and sometimes count the value
they produce, whether in education, public health, safety, crime prevention, housing, or other areas. Blending
case studies with theory, he argues that private sector models built on customer satisfaction and the bottom
line cannot be transferred to government agencies. The Public Value Account (PVA), which Moore develops
as an alternative, outlines the values that citizens want to see produced by, and reflected in, agency
operations. These include the achievement of collectively defined missions, the fairness with which agencies
operate, and the satisfaction of clients and other stake-holders.

But strategic public managers also have to imagine and execute strategies that sustain or increase the value
they create into the future. To help public managers with that task, Moore offers a Public Value Scorecard
that focuses on the actions necessary to build legitimacy and support for the envisioned value, and on the
innovations that have to be made in existing operational capacity.

Using his scorecard, Moore evaluates the real-world management strategies of such former public managers
as D.C. Mayor Anthony Williams, NYPD Commissioner William Bratton, and Commissioner of the
Minnesota Department of Revenue John James.
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From reader reviews:

Patricia Joyner:

What do you in relation to book? It is not important along? Or just adding material when you need something
to explain what yours problem? How about your extra time? Or are you busy man or woman? If you don't
have spare time to perform others business, it is make you feel bored faster. And you have time? What did
you do? Everyone has many questions above. They should answer that question mainly because just their can
do that will. It said that about e-book. Book is familiar in each person. Yes, it is proper. Because start from
on kindergarten until university need this particular Recognizing Public Value to read.

Bertie Lewis:

Nowadays reading books are more than want or need but also get a life style. This reading practice give you
lot of advantages. Advantages you got of course the knowledge the particular information inside the book
that improve your knowledge and information. The data you get based on what kind of e-book you read, if
you want get more knowledge just go with education and learning books but if you want truly feel happy
read one along with theme for entertaining for instance comic or novel. The Recognizing Public Value is
kind of book which is giving the reader unstable experience.

Donald Diaz:

The book untitled Recognizing Public Value is the book that recommended to you to read. You can see the
quality of the reserve content that will be shown to a person. The language that author use to explained their
ideas are easily to understand. The author was did a lot of investigation when write the book, hence the
information that they share to you is absolutely accurate. You also could possibly get the e-book of
Recognizing Public Value from the publisher to make you much more enjoy free time.

Tim Andrus:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you just dont know the inside because don't ascertain book by its cover
may doesn't work this is difficult job because you are frightened that the inside maybe not because fantastic
as in the outside look likes. Maybe you answer can be Recognizing Public Value why because the excellent
cover that make you consider with regards to the content will not disappoint anyone. The inside or content is
definitely fantastic as the outside or even cover. Your reading sixth sense will directly assist you to pick up
this book.
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