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Practical Guidelines for Managing Information Technology in Water and Wastewater Utilities

This Water Environment Federation resource presents an overview of the information technology (IT)
systems, practices, and applications most relevant to utilities. Information Technology in Water and
Wastewater Utilities covers strategic planning, IT program development, project management, infrastructure,
security, organizational issues, success factors, and challenges. Six real-world case studies highlight specific
technical details and illustrate the concepts presented in this authoritative guide.

Information Technology in Waste and Wastewater Utilities covers:

Business drivers and IT systems and applications●

IT planning●

Developing an IT program for a municipal agency●

IT capital project management●

IT systems--processes and practices●

IT security●

Organizational aspects of IT●

Critical success factors and key future challenges for IT in water and wastewater utility projects●
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From reader reviews:

Jorge Hinkley:

As people who live in typically the modest era should be upgrade about what going on or details even
knowledge to make all of them keep up with the era that is certainly always change and progress. Some of
you maybe will update themselves by studying books. It is a good choice to suit your needs but the problems
coming to an individual is you don't know what kind you should start with. This Information Technology in
Water and Wastewater Utilities, WEF MOP 33 (Water Resources and Environmental Engineering Series) is
our recommendation to help you keep up with the world. Why, since this book serves what you want and
want in this era.

Vivian Obrien:

The actual book Information Technology in Water and Wastewater Utilities, WEF MOP 33 (Water
Resources and Environmental Engineering Series) has a lot of knowledge on it. So when you make sure to
read this book you can get a lot of gain. The book was published by the very famous author. The author
makes some research ahead of write this book. This kind of book very easy to read you may get the point
easily after reading this book.

Joseph Cole:

Reading a book to become new life style in this yr; every people loves to read a book. When you learn a
book you can get a great deal of benefit. When you read ebooks, you can improve your knowledge, simply
because book has a lot of information on it. The information that you will get depend on what types of book
that you have read. If you would like get information about your research, you can read education books, but
if you act like you want to entertain yourself you can read a fiction books, these kinds of us novel, comics,
and soon. The Information Technology in Water and Wastewater Utilities, WEF MOP 33 (Water Resources
and Environmental Engineering Series) provide you with a new experience in examining a book.

Lois Wiggins:

Is it you actually who having spare time and then spend it whole day by watching television programs or just
lying on the bed? Do you need something new? This Information Technology in Water and Wastewater
Utilities, WEF MOP 33 (Water Resources and Environmental Engineering Series) can be the reply, oh how
comes? A fresh book you know. You are thus out of date, spending your spare time by reading in this brand
new era is common not a geek activity. So what these textbooks have than the others?
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